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Special Friends Club 

MEMBERSHIP  POLICY 

Eligibility  

To be eligible to join Special Friends Club, a family must:- 

• Reside at an address with a postal code in the counties of either Bristol or South Gloucestershire,  

• Have parental or other legal responsibility for a child, over the age of 3 and under the age of 25 
(as at the date of application) who has a disability which makes it difficult for them to access 
mainstream activities, and 

• Provide documentary evidence of the disability as outlined in the application form. 

Membership 

• Special Friends Club welcomes the whole family.  

• Siblings (under the age of 18) are encouraged to become members of the Club and attend 
activities along with their disabled sibling.  

• Step-siblings can also be included in a family’s membership if they will be attending activities with 
the family. 

• Parents/carers are expected to attend each activity with their child/ children and assume 
responsibility for them for the duration of each activity. 

• We want all our members to enjoy being part of our inclusive Club and therefore we will not 
accept any form of discriminatory behaviour (i.e. discrimination against another member because 
of their gender, disability, ethnicity, religion, sexual orientation, social class). 

Subscriptions 

• Families are expected to pay a quarterly subscription for each child member, including siblings 
who attend activities.  

• Subscriptions are collected by Standing Order on 1st Jan, 1st April, 1st July and 1st October each 
year. 



• A reduced level of subscription is available to those families who have a low household income. 

• Subscription levels are reviewed each year by the Trustees at the meeting prior to the Club’s 
AGM. 

• The first subscription is due on joining the Club. Families will be invited to join at the time of the 
next quarterly payment. 

• In the event of subscriptions becoming outstanding, the Trustees will contact the member to 
collect any arrears. In the event of any arrangement to pay arrears not being met, the Trustees 
reserve the right to terminate the family’s membership.  

Membership numbers 

The Trustees set a ceiling for membership numbers after taking the following into consideration: - 

• Venue capacities and average uptake for ‘number restricted’ activities  

o the Trustees will look to minimise the risk of activities being oversubscribed, and families 
being turned away 

• Funding levels and potential 

o the Trustees will agree targets for numbers with statutory funders where appropriate 

o the Trustees will consider the current Fundraising climate to reduce the risk that 
insufficient funding is available to fund increased membership numbers 

• Administrative capacity 

o the Trustees will ensure that the growth in membership numbers does not jeopardise the 
smooth running of the club    

o If more families apply to join than places are available, a waiting list system will be in 
operation. 

Operation of the waiting list 

• A family will only be added to the waiting list once an application form is received. Email, 
telephone, Facebook and verbal enquiries will not constitute adding a family to the waiting list. 

• The date the application form is signed and dated is the date that will be used to determine that 
family’s place on the waiting list.  

• Receipt of an application form will be acknowledged by email. If the applicant is being placed on 
the waiting list this will be explained in the acknowledgement. 

	 A place will become available in the following instances: - 

o An existing family leaves the Club 

o A family does not keep their subscriptions up to date and notice is served 

o A family is invited to join and do not take up the offer of a place 



o When a place becomes available, it will be offered to the next family on the waiting list – 
the family who has been waiting the longest according to the date their application is 
signed 

Accepting a place 

• When a place becomes available for a family to join, they will be contacted by email (or telephone 
if no email address is supplied) to invite them to join. They will be sent full details of membership, 
subscriptions, and details of forthcoming activities. 

• The family will be asked to confirm acceptance of the place. 

• After a reasonable effort has been made to obtain acceptance and none is received, then the 
place will be reallocated to the next family on the waiting list. 

• If a place has been offered and not accepted, the family’s details will be destroyed in accordance 
with our GDPR procedures. 

• As soon as a family confirms their place, they will be added to the database as members and 
included in the Club’s email circulation list and invited to future activities. 

New members are also encouraged to join the Club’s Facebook page to keep up to date with the latest 
information about activities and events and connect with other members.  

Booking Activities  

• On the Club’s booking forms, there will be a terms and conditions box that members must tick/
agree to, otherwise bookings will not be processed. This relates to the point of pre-paid 
activities, whereby members’ commitment to reimburse the club (should they not be able to 
attend), is at this booking stage. 

• It is the responsibility of Special Friends Club members to manage their bookings.  

• On submitting a booking form, members should receive a confirmation email with all their booked 
events showing the number of adults and children they booked for. Members should retain this 
email for future reference. or can print it off.  

• Start times for events, or locations/directions etc. are indicated on the original booking form email 
and on the events section of our Facebook page. 

Attending Activities  

• No child/young person will be admitted into any activity without a parent/carer who always 
assumes full responsibility for them for the duration of the activity. 

• The volunteers and hosts at events are members with disabled children and therefore it is not 
practical or reasonable for them to remain at the entrance to events for any more than 30 minutes 
after the stated meet time. 

• Members are expected to arrive at activities at the time indicated. If anyone arrives after this time 
and we have not been able to plan for their entry, then they will be liable for the cost of entry to 
the attraction themselves.  

• Entry fees will not be reimbursed by the club at a later stage if you missed the meeting time after 
the 30 minutes time allowance.   



Cessation of membership 

• Families may decide to terminate their membership at any time.  

• Additionally, there are certain situations where the Trustees may invoke notice and membership 
of the club will cease: - 

o The disabled child reaches their 26th Birthday (membership will cease the day before their 
26th birthday) 

o Subscriptions are not paid 

o Repeated non-attendance at pre-booked activities where costs are not reimbursed 

o Failure to comply with Club rules 
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